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Above: Just a small part of Queen’s
Heart. Queen’s Heart is anywhere
Queen’s health professionals care for
people’s hearts, say team members.

professionals care for people’s hearts.
Queen’s Heart staff have been organ-

ized under this big picture concept over
the past year.Two new programs, the
Cardiac Transfer Center and Cardiac
Curbside,were launched last year to
facilitate this concept to cardiac care by
making it easier for patients to access
cardiac services.“The way they have
come together as a group is phenome-
nal,”says Tom.Departments throughout
Queen’s have come together in cooper-
ation with one goal—what’s best for the
patient.“It sounds simplistic,but it really
is important stuff,”he says with convic-
tion.“Patients really appreciate it.”

Tom says sincerely that he could go
on for about an hour describing differ-

ent projects and ways Queen’s Heart is
making patient care both better and
easier. But the real issue is that the
employees are the driving force
behind all of the ideas.“People talk
about empowerment; at Queen’s Heart
it’s real and it works,”he says.“These
folks are in sync with the values of
Queen’s and they really embody those
values. My staff will come and find me
if they think something is not working
for the patient’s best benefit.”

The growth at Queen’s Heart is really

Staff spreads heart throughout Queen’s
Synergy is the phenome-
non in which combined
actions provide greater
results than the sum of
individual effects or
capabilities.Tom Wil-
liams,RN,manager of
Cardiac Non-Invasive and
the Cardiac Transfer
Center,says synergy is the
perfect word for describ-
ing the team of employ-
ees that make up Queen’s
Heart.February is nation-
ally recognized as Heart
Month,and Queen’s
Heart well deserves their
share of accolades.

“Queen’s Heart is any-
where we are,” reminds
Tom.“This is a very
dynamic group of
employees doing high
volume work.”Tom cites
tremendous growth in volume over
the past year and asserts that the
employees are the key to the flourish-
ing of Queen’s Heart. Queen’s Heart as
a department was previously called
the Queen’s Heart Center, but “center”
was dropped because there is no cen-
tral destination for heart related servic-
es-nor should there be.Tom credits
Queen’s Heart employees with being
the glue that holds together a far
reaching team.That includes Queen’s
doctors, nurses, technologists and
other staff taking care of people’s
hearts on any unit or Physicians Office
Building or Queen’s Health Care
Clinic. More simply put, Queen’s Heart
is located anywhere Queen’s health



employee driven, according to Tom.
Many staff members have worked at
Queen’s for years and always had great
potential, but now feel freer to attain
their potential.“To allow people to

reach their potential,”he says,“you
have to trust them and endorse their
fulfillment of that potential.We allow
them to express their ideas, to come
up with solutions and execute them.”

It works. Queen’s Heart has a higher
utilization per employee when com-
pared to 13 of the top 50 hospitals doc-
umented in the U.S. News and World
Report’s ‘Best Hospitals of 2005’ listing.
“That’s pretty significant,”Tom notes
modestly.The staff and physicians of

Queen’s Heart
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Queen’s Heart have achieved a real
partnership.They partner at work and
in the community by participating in
activities like the American Heart
Association’s Heart Walk or donating
food for the needy.They strive for clini-
cal excellence and take ownership
and pride in what they do.“Our ability
to partner with our physicians is a big
part of our success,”Tom adds.

EKG tech Robert Data agrees,“We
have a bunch of really good employees.
We all get along and everybody bends
over backwards for patient care.We do
whatever it takes to get the results the
doctor needs.”EKG tech Randal Sheu
concluded,“Even though we’re all over
the place,we’re all in it together.”

The following is a timely topic from
the National Cancer Institute’s Cancer
Information Service (CIS).

Q. My resolution for the New Year is to
become as healthy as possible.What
can I do to reduce my risk of develop-
ing cancer?
A. Congratulations on deciding to take
charge of your health. Here are seven
things to help reduce your risk of

CIS health advice
for the new year

developing cancer:
1. Avoid tobacco in any form. Get help
to quit if you already use.
2. Protect your skin from the sun. Stay
out of the mid-day sun and use sun-
screen regularly.Wear a broad-
brimmed hat, long sleeves and long
pants in the sun.Avoid sunlamps and
tanning booths.
3. Consume only small amounts of
alcohol. For men, that’s not more than
two drinks a day and one for women.
4. Eat a healthful diet. Choose foods
that are low in fat and high in fiber
including five to nine servings of fruits
and vegetables every day. Eat whole-
grain breads and cereals.
5. Get regular exercise and maintain
your ideal weight. Brisk physical exer-
cise is important for everyone, regard-
less of age or size.
6. Have regular cancer screening tests
such as mammograms, Pap tests and
colorectal exams.These tests can help
doctor find cancer early when treat-
ment is most likely to be effective.

For more information on any of the
above suggestions, see you doctor or
call the CIS toll-free at 1-800422-6237
between 9:00 am and 4:30 pm,
Monday through Friday.A QMC staff art contest

sponsored by Queen’s Heart in
honor of Heart Month will be held in
The Queen’s Conference Center dur-
ing National Cardiac Rehabilitation
Week, February 13-17.

All media are welcome. Although the
theme must be “heart,” artists can
interpret the theme in any way they
choose. Finished work must be G-rated. 

To enter, email Morgan Boyle at
mboyle@queens.org by Wednesday,
February 8 with the following:
• Name, department & phone/pager 
• Title of artwork
• Artist’s statement (optional)

Bring your Heart Art to The Queen’s
Conference Center between 9:00 am -
12:00 noon on Monday, February 13.
Pick up your work on Friday, February

Put the 
Art in Heart

17 between 2:00 and 5:00 pm.
Judging will be done by a panel of

five judges on Thursday, February 16.
Prizes will be awarded to first, second,
third place winners. Winners will be
announced on GroupWise on Friday,
February 17.

Free Heart Screenings for the general
public will be held at The Queen’s
Conference Center on February 14 and
17, providing an opportunity to view
the artwork. Employees may also
schedule a free Heart Screening on
these days by calling 547-GIFT (4438).

5 years
Marja Apisaloma
Melendrina Bumanglag
Cheryl Guillermo
Ronnie Hipolito
Adina Starr Ingram
Eva Kubo
Lori Kuriyama
Judie Lee
Arlita Malenky
Wendy McKenzie
Carlee Nakagawa
Jovielynn Obiano-Arcano

Rizna Pasicaran
Ann Marie Ramos
Ernestine Sabagala
Tracy Stern
Cherry Ana Tamayo
Jo Ann Trask 

10 years
Genevieve Hill
Tina Hu
Garan Ito
Noel Kuamo’o
Lucky Rabacal

Marie Robello
Randal Sheu

15 years
Abraham Geonzon, Jr.
Tom Juliano
Rosario Kessler
Pamela Lum
Kanoe Margol, QHS

20 years
Leslie Pang
Steven Rider

25 years
Susan Lynn Block
Rachel Struss
Lino Vidad
Maryanne Wong

In acknowledgment of many years of con-
tinued service, the Queen’s ’ohana congrat-
ulates those who are marking an anniver-
sary.Mahalo to all for your dedicated serv-
ice.Employees work at QMC unless noted.

SERVICE AWARDS FOR JANUARY 2006
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bBeing the fairly new clinical nutrition
manager at Queen’s is a tall order, but
that’s what Vicky Chaffin, RD, MPH, is
charged with.And that means working
toward a goal of putting Queen’s on
the map as the State’s nutrition expert,
not to mention orchestrating patient
meals that are at once prepared with
rigorous safety standards, nutritious
and tasty. (One may be tempted to ask
if the latter is even possible at a hospi-
tal.) Recently, she sat down with the
Print Connection to tell us what’s on
the menu for Queen’s patients—con-
cept-wise, that is—and offered some
sound advice for the rest of us.

In Vicky’s favor is the fact that
today’s registered dietitians (RDs) are
armed with a “very strong”scientific
base of knowledge, tempered with an
understanding of human nature and
what it takes to get sick patients to eat.

In the past,
dietitians were
trained mostly
in home eco-
nomics, but
today’s nutri-
tionist receives
training in bio-
chemistry,
microbiology

and food science (food production).
Today’s dietitians don’t necessarily
have to be chefs, but they do provide
expertise on the latest in nutrition
using evidence-based data.

The vision-at-large for Queen’s to be
Hawaii’s nutrition resource—the place
the public turns to for advice when it
comes to the latest fad diet or obesity
epidemic—is something Vicky sees
great potential for. She feels the role of
dietitians needs to evolve from one of
filling orders to a more proactive role
of offering expertise.

But she’s also got her work cut out for
her here.Her immediate duties involve
managing Queen’s dietitians and work-
ing with executive chef Walter Kane-
shiro to develop and execute the menu
for patient meals.While Walter uses his
magic to make meals as delectable as
possible within the guidelines,Vicky
must assure that each meal,and each
day’s worth of meals,adequately meets
the minimum recommendations for
vitamins,proteins,carbohydrates and
fiber for an 1,800 to 2,000 calorie diet—

while limiting sodium and fat intake.
“There’s a fine line between provid-

ing good tasting food while keeping it
nourishing and healthy,”she says. One
of Queen’s dietitians’ goals is to
improve patient satisfaction with
regard to meals.Vicky feels that there
should be some flexibility in loosening
restricted diets, especially for patients
who will be here for a short time. Many
patients naturally don’t feel well, she
says, and we want to encourage them
to eat and get proper nutrition rather
than being too restrictive and causing
them to not eat at all. If a patient is not
eating, RDs typically recommend a dif-
ferent, but appropriate diet.At dis-
charge, they are given instructions for a
modified diet, if necessary.

And how about the rest of us? “You
can like to eat,but not necessarily be
overweight,”says Vicky,who is not at all
overweight.“Often,the best advice is sim-
ple.”Eating less and exercising is advice
that works,but it’s so simple that many
people don’t hear it,she says.Instead,
they follow diet books or buy into fad-
dish ways to lose weight.Vicky enjoys
eating out,but doesn’t overindulge.She
is also an accomplished cook who is
often able to recreate a dish by taste.

Vicky recommends consulting a reg-
istered dietitian for ways to improve
your diet.Although most outpatient
consultations are not covered by insur-
ance, she points out that those wishing
to lose weight spend money buying
books or other items anyway.“Many
people don’t have any concept of por-
tion sizes,”she says, noting that it’s
common for individuals to eat enough
for three people, and that a single frap-
paccino’s calories and fat can be
equivalent to an entire meal.“A dieti-
tian can improve your diet without
being overly restrictive and completely
cutting out the foods you love. Fad
diets work in the short run because
they take decisions away from you by
telling you what you can’t eat.”The
people who are the most successful in
losing weight, she says, are the ones
that get some help and then make
decisions on their own.

The Print Connection will take Vicky
up on considering Queen’s as Hawaii’s
resource on nutrition. Look for future
articles on current issues concerning
nutrition and your health.
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Need Some 
Help with 
CARE•Link?

PROBLEM
Don’t Panic! Just find a QMC Super

User or Epic support person assigned 

to your floor. Can’t find someone 

or forgot your sign-on? Call the

CARE•Link Help Center.

HELP CENTER
585-
5449

CALL

24/7!

Early Registration
February 21, 2006

Vicky Chaffin
serves up flavor
with nutrition
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Placing an ad: Queen’s employees only.
Include name, phone and Employee ID #.
Mail to Creative Services—Print Connection,
fax to 547-4002 or e-mail to jkimura. The
Print Connection reserves the right to edit or
refuse any ad. The Print Connection does not
make any warranty about the fitness of any
product or service listed in Q-Mart.

The Queen’s Print Connection is published
by Creative Services. If you have news

or wish to opine, call us at 537-7532 or
e-mail jkimura@queens.org. News dead-
line is the Monday prior to publication.

QMC President & CEO . . Art Ushijima

Publisher. . . . . . . . . . . . Roy Cameron

Editor/Writer . . . . . . . . Jason Kimura

Writer . . . . . . . . . . . . . Glee Stormont

Correction: Hilda Kitagawa is the
faithful volunteer Millie Taam assists at
the main lobby information desk every
Wednesday.We apologize for the error.
- - - - - - - - - - - - - - - - - - - -
The QET 1 corridor  display case now
has an exhibit in honor of King Kame-
hameha IV’s birth, February 9,1834.
- - - - - - - - - - - - - - - - - - - -
The following departments are due for
TB screening in February: Business
Development & Planning; Cast Room;
Chief Operating Officer; Corporate
Secretary; Critical Care & Med/Surg
Admin; Health Education & Wellness;
Housekeeping; Patient Care; Perfor-
mance Improvement; Patient Relations;
Master Planning; Public Relations;
Office of the President; QET 8 DH; QET

8 Ewa;Volunteer Services;VP Profes-
sional Services;VP Finance;VP Human
Resources;VP Nursing/CNO.
- - - - - - - - - - - - - - - - - - - -
Blyth Hirata, RN IV, has accepted the
position of Nurse Manager for Labor
and Delivery. Blyth has been at Queen’s
since 1992 as a staff RN in Post Partum,
then L&D since 1997. She can be
reached at 547-4228 or pager 578-8771.
- - - - - - - - - - - - - - - - - - - -
If you have not already converted to the
new voicemail system, it is important
to do it now.The old VM system will be
decommissioned on January 31.First,
clear out your current voicemail box and
retrieve any old messages.Then dial
x8700 from your phone and complete
the short tutorial,record your new greet-
ing and set your password.If you need
help, an easy-to-use guide is available at
eww1.queens.org/telecomm/Default.htm.
Print out the guide and refer to it for
shortcut codes.You must also complete
the following steps,or the new VM sys-
tem will not receive your messages: 1.)
Cancel current forwarding by lifting the
handset and pressing #8.(When hear a
steady confirmation tone,hang up.) 
2.) Forward Busy/No Answer your tele-
phone to the new voicemail system.
Lift the handset and press *98700.When
you hear a steady confirmation tone,
hang up.You can access your voicemail
from off campus by dialing 545-8700.
Enter 9 and your four digit extension
once the greeting starts, then enter your
passcode when prompted.
- - - - - - - - - - - - - - - - - - - -
QMC and the National Institutes of
Health (NIH) will co-sponsor an inten-
sive 4-hour grant workshop presented
by Dr.Anthony M.Coelho,Jr.,NIH Review
Policy Officer,on Friday, March 3.The
workshop will focus on the peer review
process to increase applicants’chances
of obtaining funding.Dr.Coelho will

Sell:
iPod Mini: Rarely used, orig software, 2 case,
USB cable. Exclnt cond. $140. 277-5771.

’03 Saturn L200: Lo mi, 4d, auto, a/c,
p/w/l, CD, cruise, new tires. Ext warr. Exclnt
cond. $10,000 obo. Lv msg @ 236-3613.

Entertainment center: Solid oak. $125. Lv
msg @ 778-3681.

’01 Mustang: White, exclnt cond. $8,500.
Call Koa @ 220-0356.

Bicycles (2): Men’s Schwinn. $30. Girl’s 13.”
Call Debby @ 623-1931.

Rent:
Near QMC: 1/1, 1 pkg. $950. 2/1, 1 pkg.
$1,500. Water incl. Call Cadmus Properties
@ 536-6847 #26.

Kailua: 3/2 encl garage, lake front, yd svc.
$2,950. Avail 2/14. Call 263-0498.

cover common reasons that grant appli-
cations are rejected; how to make an
application “reviewer friendly;”and how
best to tailor an application to meet the
needs of the reviewers and the NIH.The
workshop is for anyone interested in
applying for NIH funding, including
physicians,nurses,allied health profes-
sionals, researchers,administrators and
students.Registration is required and is
free for QMC employees; the cost is $25
for others.Registration forms are avail-
able online at www.rpd.queens.org and
can be faxed to 547-4055 or sent to
Research Planning and Development,
1356 Lusitana St.,UH Tower #619,
Honolulu,HI 96813.The registration
deadline is Friday,February 17.For
more information,email Cora Speck
at cspeck@queens.org.
- - - - - - - - - - - - - - - - - - - -
The 2006 Hopaco Catalogs are in
and can be picked up at Receiving. No
deliveries, please; send a representative
from your department to pick it up.
- - - - - - - - - - - - - - - - - - - -
Join Raj Kumar, PhD, on A Personal
Journey, healing through ancient wis-
dom and methods after heart surgery.
The Women’s Health Center brown bag
presentation will be held Thursday,
February 9 from noon to 1:00 pm.An
author and wellness counselor, Dr.
Kumar will explain how exercise, a bal-
anced diet,Yoga, breathing techniques,
relaxation and meditation can change
your life. Seating is limited to 30. Call
537-7117 to reserve a seat.

�Let your love light shine. Tell us all how much you
appreciate your friends, coworkers and sweetheart. Print
Connection will publish our annual Love Lines in Issue 8,
appearing on Monday, February13. Email your mes-
sages to jkimura@queens.org. Be sure to put LoveLines
in the subject box. Keep your content G-rated and, in
consideration of others, don’t be too wordy or send
more than your fair share of missives. Thanks!


